“Hello Steven. 1 just wanted to drop you this message to thank you for all your work and
keeping us informed on this financial crisis. As for our refinance | truly appreciate the work you
have done for us. .....Again | want to thank you and | am truly one of your clients that do read
your emails about finance and am learning a lot!!!”

Paul B.(October 6, 2008)

“What did you like the most about your home loan experience?”
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“What would you tell others about me?”
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